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To:  Oklahoma District Test Coordinators, OAAP Test Supervisors,  
           and OAAP Test Administrators 
 
Date:  May 3, 2013 
 
Re: OAAP Administration Window Extended to May 7 
 

OSDE and Pearson have decided to extend the OAAP Spring 2013 testing 
window to midnight on Tuesday, May 7. All student information, test 
assignments, and portfolio evidence must be entered in Pearson Access prior 
to the closing. No student information, test assignments, or portfolio 
evidence may be entered in Pearson Access after midnight on May 7, 2013. 

 

If you are experiencing technical problems, please contact the Pearson call 
center at 1(866) 294-9970 or OKhelp@support.pearson.com. Portfolios must 
be submitted by May 7, 2013. Pearson is working diligently to resolve any 
outstanding technical issues that have been reported by district/building 
coordinators and teachers. 

 

The Pearson call center will be available as follows: 

Thursday, May 2: 6am – 7:30pm 

Friday, May 3: 6am – 7:30pm 

Saturday, May 4: 7am – 4pm 

Sunday, May 5: CLOSED 

Monday, May 6: 6am – 7:30pm 

Tuesday, May 7:  6am – 7:30pm 

 

*********************************** 

 
Thank you for your support and cooperation in this matter.  If you have 
additional questions/concerns, please contact Pearson at 866-294-9970 or 
email us at okhelp@support.pearson.com. 
 


