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The Federal Communications Commission (FCC) has requested telecommunications and internet service
providers nationwide sign the Keep Americans Connected Pledge. The companies below have responded to the
pledge. The list is informational only and not intended to endorse any product or company.

Company Services

AT&T
https://about.att.com/pages/ COVID-19.
html#communities

Free wireless data to districts through May 22, 2020

Bolt/NE Electric Coop.

https://noec.coop

« Not terminating service
« Waiving late fees

Cox
https://www.cox.com

For next 60 days
« Not terminating service
» Waiving late fees
» Opening WiFi hotspots

Creative Capitol Strategies
https://www.creativecapitolstrategies.com

For next 60 days
« Not terminating service
 Waiving late fees
« Opening hotspots in downtown Stillwater for use
from vehicles

Cross/MBO

https://www.crosstel.net

« Not terminating service

» Waiving late fees

« Opening WiFi hotspots

« Supporting customers transitioning to telework
roles to expand bandwidth

Fidelity
https://www.fidelitycommunications.com

For next 60 days
» Waiving late fees
o Offering payment deferral

Grand Telephone
https://grand.net

 Opening WiFi hotspots in large parking areas for
use from vehicles
« Upgrading customer speed

Hilliary Communications
http://hillcom.net

« Setting up 57 locations as community WiFi
hotspots. Free internet daily 8:00 AM - 9:00 PM
 Upgrading customer speed
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Okla. Cable & Internet Association
(Members include: Cox, Hilliary, Suddenlink,
Community Cable & Broadband, Vyve Broadband,
Pioneer, Sparklight and Fidelity)

http://okcia.com/

For next 60 days
» Waiving late fees
« Not disconnecting
» Opening WiFi hotspots
 Upgrading customer speed at no cost

Panhandle Telephone
http://www.oklata.org/panhandle-telephone-

cooperative-inc

» Waiving activation fees for broadband installation
« Including free and discounted service for 6 months

Pioneer Telephone Coop.
https://gopioneer.com

« Consolidating all copper broadband plans into one
plan called GoMax

» Working with customers on case-by-case basis to
address needs

Sparklight

https://offers.sparklight.com

For next 60 days
e $10 per month internet
» Opening WiFi hotspots in parking lots
» Waiving late fees
o Deferring payments

For next 30 days
o Unlimited data on internet service

Suddenlink
https://suddenlink.com

Altice Advantage
« Offering free internet for 60 days to new customers.
After 60 days, customer may either cancel or keep
plan for $14.99/mo.

Sprint

https://sprint.custhelp.com

1 Million Project

Americas Homework Gap (for high school students)

Terral Telephone
https://www.oklata.org/terral-telephone-company

For next 60 days
« Not terminating service
» Waiving late fees
» Opening WiFi hotspots

Trans-Tel
www.trans-tel.com/contact us.html

Providing customers high-speed internet broadband
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Totah Providing WiFi access at football and baseball fields

(Caney Valley Schools and Ochelata residents)
https://www.totelcsi.com

Verizon From March 16 - May 13

 Waiving late fees

« Offering free international calling to level
3-impacted countries

« Providing resources on Verizon Innovative Schools
Connection website

https://www.verizon.com

https://www.windstream.com * NOt. s.uspendlng service
» Waiving late fees

« Free voice solution

o Free virtual classroom solution: https://www.
windstreamenterprise.com/solutions/education-
officesuite-free-trial/
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