ADMINISTERING THE SUMMER
FOOD SERVICE PROGRAM:
ADMINISTRATION REVIEW

OBJECTIVES
•
•
•
•
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Review procedures
Violations of program requirements
How to create a Corrective Action
Plan
Common findings

REVIEW PROCEDURES
Site level:
•
•

Meal service operations
Recordkeeping at the site

Sponsor level:
•
•

How claim for reimbursement is assembled
Review of records maintained by sponsor

Sponsors must:
•
•

Make all records available for OSDE CNP review
Implement corrective actions

Review results may:
•
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Affect the amount of reimbursement

CONSEQUENCES OF VIOLATIONS
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•

Withholding or recovery of reimbursements

•

Temporary suspension

•

Termination and exclusion from future participation

EXAMPLES OF PROGRAM VIOLATIONS
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•

Failure to maintain adequate records

•

Failure to adjust meal orders

•

Failure to have a trained site supervisor

•

Serving meals that do not include all required components or
correct quantities

•

Serving more than one meal at a time

•

Children eating complete meals off-site

•

Additional program violations 2016 USDA Administrative Guidance
for Sponsor

CORRECTIVE ACTION PLAN
When OSDE CNP identifies violations during a review:
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•

Sponsors are required to correct the problems
found

•

Sponsors will write a specific corrective action
plan to correct the problems

•

OSDE CNP will initiate a follow-up system to
ensure that Sponsors implement their Corrective
Action Plan

CORRECTIVE ACTION PLAN
• What
• How
• Who
• When
• Supporting Documents
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EXAMPLES OF PROGRAM VIOLATIONS
•
•
•
•
•
•
•
•
8

Failure to maintain adequate records
Failure to meet meal pattern requirement
Failure to request health inspection
Failure to conduct/document site monitoring visits
Failure to conduct point-of-service meal counts
Failure to provide training to site personnel
Failure to comply with Civil Rights requirements
Failure to meet meal service requirements

GUIDANCE MATERIALS
The following USDA SFSP guidance materials are available to assist sponsors with program implementation.
• Administrative Guidance for Sponsors
• Monitor’s Guide
• Site Supervisor’s Guide
• Nutrition Guidance for Sponsors
• Food Buying Guide
• Food Buying Guide Calculator
The USDA SFSP guidance materials are available on the USDA’s SFSP Resource Web page under “Handbooks” at
http://www.fns.usda.gov/sfsp/sfsp-faqs-about-sponsors-0.
The Food Buying Guide is available on USDA’s Web page
at http://www.fns.usda.gov/tn/foodbuying-guide-child-nutrition-programs.
The Food Buying Guide Calculator is available on National Food Service Management’s (NFSMI’s) Web page at
http://fbg.nfsmi.org/.
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Contact SA @ 405-521-3327

1
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NON-DISCRIMINATION STATEMENT

For all other FNS nutrition assistance programs, State or local agencies, and their subrecipients, must post the following Nondiscrimination Statement:
In accordance with Federal civil rights law and U.S. Department of Agriculture (USDA) civil rights regulations and policies, the USDA, its Agencies, offices, and employees, and
institutions participating in or administering USDA programs are prohibited from discriminating based on race, color, national origin, sex, disability, age, or reprisal or retaliation for
prior civil rights activity in any program or activity conducted or funded by USDA.
Persons with disabilities who require alternative means of communication for program information (e.g. Braille, large print, audiotape, American Sign Language, etc.), should
contact the Agency (State or local) where they applied for benefits. Individuals who are deaf, hard of hearing or have speech disabilities may contact USDA through the Federal
Relay Service at (800) 877-8339. Additionally, program information may be made available in languages other than English.
To file a program complaint of discrimination, complete the Program Discrimination Complaint form, (AD-3027) found online at:
http://www.ascr.usda.gov/complaint_filing_cust.html, and at any USDA office, or write a letter addressed to USDA and provide in the letter all of the information requested in the
form. To request a copy of the complaint form, call (866) 632-9992. Submit your completed form or letter to USDA by:
(1) mail: U.S. Department of Agriculture
Office of the Assistant Secretary for Civil Rights
1400 Independence Avenue, SW
Washington, D.C. 20250-9410
(2) fax: (202) 690-7442; or
(3) email: program.intake@usda.gov.
This institution is an equal opportunity provider.
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